
Reregistering Devices for a New School Year 

Background on Whispercast registration setup 

 Whispercast Accounts – Each grade has its own separate Whispercast admin account to which all 

devices used in that grade are registered.  

o Each Whispercast account will have a different email address and password. These can be 

obtained from admin or by contacting team@jivdayafound.org 

o Some schools may have one Whispercast account for multiple grades (Ex. PK-2). Email 

address and password information can be obtained from admin. 

 Whispercast Users – Each student will have his or her Kindle device registered to his or her own user 

account.  

o Each student’s user account will be named according to class section.  

 For example, username 3B12 refers to the 12th student 3rd grade class section B or 

3B.  

 Students with the class section designation of “S” are special education students. 

o Each student will have a different email address corresponding to his or her user account. 

This email will be the same as the Whispercast admin email for that grade with the addition 

of a + sign and username after the domain name.  

 For example, if the admin email is armadillo3@jivdayafound.org and the username 

is 3B12, the email address will be armadillo3+3B12@jivdayafound.org.  

 For teachers, the last name instead of the full username is added to the end of the 

domain name. For example, user Ms. Smith (3B) will have an email of 

armadillo3+smith@jivdayafound.org 

 Note: Nathan Adams is an exception to this email naming rule. Previously, 

sequential numbers have been added to the end of the domain name instead of the 

username. This should not be an issue, and as you proceed with reregistering new 

devices, feel free to use the method of adding the username instead of the next 

number in the sequence.  

 Devices and Device Numbers 

o Device serial numbers are used to identify a particular Kindle device, regardless of user 

account. Thus, if one device was previously registered to 3B12 and is later registered to 5E1, 

the device serial does not change.  

o The foundation has also labeled the devices with a JDF number starting with the letters 

“JD” and barcode. These are also used to identify a particular Kindle device, regardless of 

user account. They are used only for the foundation’s inventorying purposes and do not 

need to be addressed further in terms of Whispercast reregistration. 

o Teachers and students are given different devices. Teachers receive 7-inch Kindle Fire HDs, 

and students receive 6-inch Kindle Fire HDs. As such, a student Kindle should not be 

deregistered and reregistered as a teacher Kindle and vice versa. Please keep this in mind 

while reassigning device serials to new user accounts.  
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Reregistering Steps 

You will need to re-register your Kindles at the beginning of the new semester to adjust for class 

section changes and grade size changes.  

 Ex: 3A has more/less students than last year. 

 Ex. 4th grade has more/less students than last year. 

 

Kindles must be re-registered before handing them out to students for the new semester. 

 

1. Obtain a list of next year’s sections, including teacher name, class section code (3A), and number of 

students.  

2. Obtain a list of last year's device registrations. Last year's information should be on a spreadsheet that 

will have the following information for each device/user:  

a. User Account Friendly Name 

b. Amazon Email Address 

c. Password for Amazon Email Address 

d. Serial Number of Kindle 

e. Whispercast Group Name 

This list can be obtained from admin or JDF. If neither has this information, you can also login to 

one grade’s Whispercast account and under the “Students” tab, download the list of user accounts and 

devices by going to the "Class Details" tab and clicking “Download student registration list.” 

The list you download would look something like this: 

 

f. Create a new excel file and save as “SCHOOL NAME Kindle Reregistration.”  

g. Add columns so that you have the following columns in your excel: 

i. User account friendly name 

ii. Amazon Account email address 

iii. Password for new Amazon Account 

iv. Serial Number of Kindle 



v. Whispercast Group Name 

vi. Registration Changes 

vii. Grade Changes 

viii. Old User Name 

ix. New User Name 

h. Copy and paste information from the last year's registration list to fill in columns i.-v. 

Column viii "Old User Name" should be filled with the same content as "User account 

friendly name" 

Your excel sheet should look something like this now.  

 

i. Label the excel spreadsheet tab at the bottom left corner of the page according to the grade 

number.  

j. Now repeat step 2 for all other grades, adding new grades as new tabs to the existing excel 

file (instead of creating a new excel file for each grade). 

3. Determine which grades require more or less Kindles according to grade size.  

a. Determine the number of 6” devices currently associated with each grade.  

i. This can be done by counting the devices in the last year's registration list. 

ii. This can also be done by logging on to each grade’s Whispercast account. Open the 

“Devices” tab then click the “Device Type” column to arrange the list by type of 

device. Select the first “Fire HD 6” line in the list then while holding down the Shift 

key, select the last “Fire HD 6” device on the list. With all 6” device lines selected, 

the number of devices selected should be reported at the bottom right hand corner 

of the screen. This is the number of 6” devices associated with this particular grade. 

Repeat this step for all grades and record the number for each grade in your own 

notes.  

b. Based off of next year’s grade sizes, determine the number of devices that need to be added 

to or removed from each grade. Record these numbers in your own notes. You will plan on 

transferring the devices from grades with additional devices to grades that require more 

devices. This will be explained further in future steps. 

i. Note: There should be more devices than students. Therefore, there will be 

additional devices that do not need to be registered to a student or teacher user 

account. These devices should be registered as Additional 6” 1, Additional 6’ 2, etc. 

and can be associated with any grade of your choosing. 

ii. If there are not a sufficient number of devices, please contact your 

administration or JDF. 

c. Example:  



 Last Year # of Students This Year # of Students 

3rd 100 100 
4th 90 95 
5th 110 105 

In this situation, you would have to de-register 5 devices from the 5th grade and move them 

into the 4th grade account. 

4. Deregister devices from unneeded user accounts.  

a. DO NOT SELECT DELETE USERS 

b. From the grade that you are de-registering Kindles (i.e. the grade that has more Kindles than 

needed), look at last year's class section and identify all user accounts that can be 

deregistered. 

i. For example, if the class size for 3A the previous year was 20 students, and the class 

size for 3A for the next year will be 15 students, the five accounts 3A16 to 3A20 

could be deregistered.   

c. For all the devices that you are going to deregister, enter “Deregister” into the Registration 

Changes column of the Kindle Reregistration spreadsheet. 

d. On Whispercast, under the “Students” tab, go into each group and check the users you want 

de-registered, then click "Deregister" in the right side menu.  

e. Now add “(Inactive)” to the Whispercast names of all these deregistered user accounts to 

identify them as not in use. Do this by individually clicking on the user name, then selecting 

“Edit” next to the user name at the bottom left of the screen. A text box will appear; type 

“(Inactive)” at the end without deleting the previous user name.  

i. DO NOT SELECT DELETE USERS 

5. Transfer devices from one grade's account to another to fulfill number of devices required for each 

grade as determined in step 5.  

a. For grades with extra devices, you will be assigning the deregistered devices to other grades 

that require more devices.  

i. In the “Grade Changes” column of the Kindle Reregistration excel file, enter the 

new grade that you would like the deregistered device to be transferred to.  

b. You will now create another excel file that will be sent to Whispercast customer service 

to identify which devices are to be transferred to which grades. Title this new excel file 

“Device Serials for Grade Changes.” 

i. In this Device Serials for Grade Changes file, you will need to send the following 

information: 

1. Serial numbers of the Kindles you are moving 

2. The account they are coming from (i.e. 3rd grade Whispercast Account) 

3. The account they are must to be moved to (i.e. 5th grade Whispercast 

Account) 

ii. Our suggested way to organize this information:  

1. In the Device Serials for Grade Changes file, you will need create three 

spreadsheet tabs titled “3rd Grade,” “4th Grade,” and “5th Grade.” 

2. In the 3rd grade tab of the Kindle Reregistration excel file, filter the “Grade 

Changes” column to include only the rows that require grade changes. Do 

this by highlighting the column “Grade Changes.” Then selecting the 

"Filter" button under the Data tab. Click the checkboxes for 3rd, 4th, and/or 



5th grade as they appear and select “OK.” Now only the devices that are 

supposed to be reassigned to another grade should appear.  

3. Copy and paste the “Serial Number of Kindle” and “Grade Changes” 

columns from the filtered Kindle Reregistration 3rd grade tab into the new 

3rd grade tab of the Device Serials for Grade Changes spreadsheet.  

4. Repeat steps i-iii for 4th and 5th grade, being sure to only copy and paste 

information from the 4th grade tab to the 4th grade tab and 5th grade tab to 

the 5th grade tab. 

5. In the end, your "Device Serials for Grade Changes" file will have serial 

device number information and grade change information. 

c. You must now call or email Whispercast customer support to have them transfer the devices 

you have marked between the different grades’ Whispercast admin accounts.  

i. You will be asked to provide the email addresses and passwords associated with 

each grade’s Whispercast account. Obtain this from your administrator or email 

team@jivdayafound.org for assistance. Additionally, you may be asked to provide 

the billing address associated with the account. This will be your school’s physical 

address.  

ii. If calling, use the Whispercast Business and Education Support number: 800-369-

5661. Explain that you are in the process of reregistering Kindles for an elementary 

school and that each grade within the school has a separate Whispercast account. 

Ask the representative to assist you with transferring the serial numbers of certain 

devices between these accounts. We recommend you email in order to avoid being 

asked security questions. 

iii. If emailing, send the email to whispercast-support@amazon.com. Use the following 

template and be sure to attach the Device Serials for Grade Changes excel file. 

1. Note: You should email from one of the Whispercast account emails.  

Subject: Transferring serials between Whispercast device lockers 
 
Dear Whispercast Customer Service,  
 
My name is _________, and I work for _________ in the Dallas ISD. Our school 
provides Kindles for students in grades 3rd through 5th with each grade having its 
own Whispercast account. I would like to have several devices transferred from the 
device locker of one grade account to another. I have included the Whispercast 
login information for all three accounts below. Additionally, attached in this email 
please find an excel file with the device serials numbers that must be transferred. 
Each spreadsheet tab contains the device serials that must be removed from their 
current Whispercast account, as well as a denotation of which new grade the device 
must be transferred to.  
 
Whispercast login information 

 3rd grade 
o Email: _________ 
o Password: _________ 

 4th grade 
o Email: _________ 
o Password: _________ 
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 5th grade 
o Email: _________ 
o Password: _________ 

 
Please let me know if you have any questions or if there is any additional 
information that I can provide to assist you. Thank you very much for your help.  
 
Best,  
_________ 
 

d. To check and see if Whispercast has moved the devices, you can look under the "Devices" 

tab under the main menu and check that the serials of the devices you moved are in their 

correct account.  

 

At this point you have moved the de-registered devices to their new grade's account. Now you will 

create new users in that new grade. 

6. Create new user accounts for students in classes with increased class numbers in your spreadsheet. 

a. For each class section, identify if additional user accounts are necessary.  

i. For example, if the class size for class section 3D for the previous year was 20 

students, and the class size for 3D for the next year is 23 students, three user 

accounts 3D21 to 3D23 must be created.  

ii. Ensure that you have identified all necessary new user accounts for all classes in all 

grades. 

iii. Note: If the class section already has enough user accounts, do not create a new 

account and make the Inactive user accounts active. No additional accounts need to 

be created. 

1. For example, if the class size for class section 3D for the previous, 

previous year was 25 students, and the class size for 3D for the previous 

year was 20 students, and there are 23 students this year. This means that 

users 3D21 to 3D23 already exist. They have just been marked as inactive. 

In this case, you will simply re-register a Kindle to that account and remove 

"(Inactive)" from the User Name. 

2. Refer to step 10. 

b. For each class section, identify if additional class groups are necessary. 

i. For example, if the 3rd grade had classes 3A, 3B, 3C last year and now they have 

3A, 3B, 3C, and 3D, you must create a new 3D class in Whispercast. 

1. Go to "Students" tab. Click on the "+" next to "Classes" 

2. Create a new group for the class. Make sure that it says: This class will be 

added under the All Users class. 

c. Create new users.  

i. First record new to-be-created users and changes in your re-registration 

spreadsheet. 



1. For each new user that must be created in a 3rd grade class section, in the 

Kindle Reregistration excel, you must fill out a new row in the 3rd grade 

spreadsheet. Fill in the following information: 

a. Amazon Account email address – The email address will be the 

Whispercast admin email address used to login to the grade’s 

Whispercast account with an additional “+” and username added 

to the domain name.  

i. For example, if the grade’s Whispercast account email is 

armadillo3@jivdayafound.org, the email address for the 

new user 3D21 should be 

armadillo3+3D21@jivdayafound.org 

b. User account friendly name – This is the user name of the new 

account with grade number, class section, and student number (e.g. 

3D21) 

c. Password for new Amazon Account – The password for all user 

accounts will be the same. If you don't have it, ask your 

administration for this password or email team@jivdayafound.org  

d. Serial Number of Kindle – This will be the serial number of a 

device that you have deregistered and is now associated with the 

new grade. Obtain one these numbers by consulting your 

spreadsheet.  

i. For example to find a serial number for 3D21, look for a 

row within the 3rd grade spreadsheet tab that has 

“Deregister” in the Registration Changes column and the 

nothing entered in the Grade Changes column OR for a 

row in the 4th or 5th grade tabs that has “Deregister” in the 

Registration Changes column and “3” in the grade changes 

column.  

ii. Once you have identified a serial number to be associated 

with 3D21, note the “User Account Friendly Name” 

associated with the deregistered account from which you 

are pulling the device serial number. Enter this “User 

Account Friendly Name” into the “Old User Name” 

column of the 3D21 account row. For example, if you 

took the device serial from the deregistered user account 

4D15, enter “4D15” into the “Old User Name” column of 

the new 3D21 row. 

e. You will also enter the “User Account Friendly Name” of the new 

user account you are creating into the “New User Name” column 

of the deregistered user account row. For example, you would 

enter “3D21” into the “New User Name” column of the 4D15 

row.  

f. Whispercast Group Name – This is the class section, e.g. 3D for 

user 3D21. 
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g. Registration Changes – Enter “Registered” for new users to be 

created. 

h. Grade Changes – You may leave this blank. 

i. Old User Name – This is the user account to which the device was 

registered for the previous year.  

j. New User Name – This will only be filled in for devices that have 

been deregistered and reregistered to a new user. This is the user 

account to which the deregistered device will be associated for the 

new year.  

ii. Creating the new users. 

1. Go to the "Students" tab.  

2. Select the class section you would like to add users to. 

3. Select "New Student" --> "New Accounts" --> Check the class section you 

are adding to --> "I have a list of student names, Whispercast can create 

logins and passwords for me" -->  

4. Copy and paste the new users you will be creating and adding to this group 

from your spreadsheet. Copy and paste the columns:  

a. User Account Friendly Name 

b. Amazon Account Email Address  

c. Amazon Account Email Password 

d. Serial Device Number 

5. Finish. 

6. NOTE: This is only for users/accounts that have never been created 

before. For re-registering devices to users/accounts that already exist but 

are inactive, refer to step 10. 

d. Repeat the entirety of step 9 for 4th and 5th grade. 

10. Re-registering Devices when the User/Account already exists 

a. For example 1, if you are moving devices from class section to class. section (i.e. 3A --> 3B) 

because class section sizes have changed. However, the user account already exists. 

b. For example 2, if the class size for class section 3D for the previous, previous year was 25 

students, and the class size for 3D for the previous year was 20 students, and there are 23 

students this year. This means that users 3D21 to 3D23 already exist. They have just been 

marked as inactive.  

e. If you already had the user account, but it was simply inactive, go through the following 

steps. 

i. Check that user in the "Students" tab. In the right hand menu, click "Register" 

ii. Input a device serial number. 

iii. Edit the device name so that it is no longer "(Inactive)" 

f.  Repeat steps for rest of the grades. 

g. Make sure your spreadsheet correctly shows all changes.  

7. Retrieve and relabel the reregistered devices.  



a. The reregistered devices must be collected from their previous classrooms and relocated to 

their new classrooms. To easily view which devices have been registered, filter the Kindle 

Reregistration spreadsheet to by clicking the down arrow next to “Registration Changes,” 

select “Registered” only, then click OK. Now only the user accounts that have been 

reregistered should appear. Collect these devices, which are physically located in their 

previous classroom as indicated by “Old User Name.” 

b. Relabel the reregistered Kindles. There are two username labels that must be replaced, one 

on the back of the device and one on the Kindle box. The labels have been color coded by 

grade.  

i. Do not remove the two white printed labels. 

c. The devices can now be distributed to their new classrooms for use.  

8. Push out Whispercast policies  

a. Go to Whispercast and select “Policies.” Two policies should have already been created, one 

blocking the store and the other blocking factory reset and device deregistration. 

i. Note: If these policies have not been created, both can be easily created by clicking 

“Create Policy” at the top right corner of the page. 

b. Click the block deregistration policy. Select “Send Settings” at the bottom right corner of the 

page, then push out the policy to all users. 

c. Then select the store block policy and push the policy out to all student devices. 

d. Open the “Wireless Networks” tab. Select the “Kindle_ACCESS” policy and push this 

policy out to all users. 

i. Note: If this policy has not been created, notify the JDF. We will contact the district 

tech department. We will email Travis Washington, manager of DISD Desktop 

Services, at twashig@dallasisd.org  

9. This following step can be done in class by the students. Turn on the reregistered Kindles. 

When the Kindles are powered on and connected to wifi, they will receive their new user account 

information via the Whispercast cloud. No action should be necessary, and after turning on the new 

username should appear in the top left corner of the device screen.  

a. If the device does not register automatically after a few minutes, swipe down from the top of 

the screen to open the settings. Click the “Settings” icon at the top right corner, then click 

“Sync and Check for New Items.” The device should detect the user account and register 

itself.  

b. If the device has not registered after following step a, swipe down from the top of the 

Kindle screen. Click the “Settings” icon at the top right corner of the page. In the settings 

page click “My Account” then manually enter the email address and password associated 

with the device’s specific user account.  
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